
     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Arriving to Italy 
Information and tools to protect your rights. 

Region-specific information & resources, and other languages, go to: 
WWW.NOSAPO.ORG/ITALY  

 

Contact Us:                                        www.Nosapo.org  
Email: Connect@Nosapo.org                         facebook.com/nosapoinc  
Whats App: +1-562-320-9967 
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YOUR RIGHTS: ASYLUM SEEKERS 
www.nosapo.com/italy-asylum-rights 

These rights are guaranteed to all: Permit of Stay, Healthcare, Access to Work, 
Education, Reception/Accommodation, and Registration. 

 

Permit of Stay: At CARA (Accommodation Center for Asylum Seekers), you’ll be 
given an attestato nominativo (your identification & registration status). At a CPR 
(Identification and Expulsion Center), you do not have authorization to stay in Italy, 
and also will not be allowed to exit the CPR.  
Healthcare: The rights to emergency care 
Work: It’s legal to work 60 days after receiving the first residence permit. 
Education: Everyone under 16 years old has the right to attend public schools in 
Italy. Adults have the right to vocational training courses. 
Accommodation: CARA, or first-time reception center (centers where you can only 
be accommodated for a limited period of time).  
To Register: You are entitled to enroll in the municipal registry.  

©Nosapo, Inc.  

IMPORTANT UPDATES 
1. The Italian Government establishes the title of a “Safe Countries of 

Origin,” confirmed by the Foreign Affairs Minister, Home Office Minister 
and Minister of Justice in a decree. These countries are said to be 
evaluated on legal systems, law enforcement, human rights violations, 
justice for victims of human rights violations, general political situation; 
acts of persecution, torture, inhuman or degrading treatment or 
punishment; and indiscriminate violence (in the context of internal or 
international armed conflict). “Safety” can be established even with the 
exception of a portion of the territory or a particular group of people.  

In short: A person coming from a determined “Safe Country” will not be considered 
as in danger as those coming from other countries. They are subjected to a quicker 
procedure, and, for this reason, will have a higher burden of proof because they 
must prove not only the persecution, but also that their country is, in practice, not 
safe. An asylum request may be rejected solely due to reasoning of a “Safe 
Country.” 

2. Since the abolition of Humanitarian Protection, three levels of 
international protection: 1.) Refugee status; 2.) Subsidiary protection; 3.) 
Special cases. About the Permit of Stay of Special Cases: Applies to: 

a. Victims of domestic violence 
i. Duration: 1 year 

ii. Access to: study, social assistance, labor market, possible 
to convert permit of stay for special cases to work permit.  

b. People with serious health problems: conditions must be verified 
by health professional 

i. Duration: 1 year, renewable if the health conditions persist 
c. Victims of disasters: in cases of temporary and exceptional 

situations that do not allow the return/stay in the origin country. 
i. Duration: 6 months, renewable if the conditions persist 

ii. Access to labor market: but not convertible to work 
permit. 

3. Changes to Reception: At arrival ➔ In the “hotspot” (first reception 
center), a person is allowed no more than 30 days to verify their 

identity/nationality. If a person has a prior expulsion ➔ In the repatriation 
center, they are allowed no more than 180 days to verify 
identity/nationality. The permit of stay pending the decision on the 
refugee status expires after 6 months, is suitable as ID document, but not 
to register to the civil registry (anagrafe) 

4. There is no longer a SPRAR system (reception centers for asylum seekers 
and refugees) and introduction of facilities are limited to refugees and 
unaccompanied minors. Many reception centers have been closed and all 
the hosted people have been sent to other facilities or, in the worst cases, 
remain on the streets 
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ASYLUM PROCESS 
www.nosapo.com/italy-asylum-process 

 

1. Arrival: File with police at the border or go to the nearest Immigration Office of 
the Police (Questura) within 8 days of arriving. Filing for asylum can be done 
orally or in writing. Questura locations: www.questure.poliziadistato.it 

 

2. Asylum Application:  
Step 1: Identification Registration (Fotosegnalamento)—fingerprinting and 
photographing at the border police or at the Questura. You may apply at that 
time or make an appointment to apply with a C3 form at the Questura. 
Fingerprinting is a requirement for your identification.  
 

Step 2: Reception Center & Accommodation—you’ll be taken to a reception 
center & may be transferred to another while your application is processed.  
 

Step 3: Documentation—Before filing C3, you’ll provide your written personal 
story. You can write this document in any language. If you have your passport, 
you’ll give it to the Questura to keep until the end of the asylum procedure. 
You’ll need copies of all your documents (i.e. identity card, party cards, medical 
reports, university cards).  
 

Step 4: C3 Form: (Verbalizzazione)—After the appointment, you’ll be given a 
Cedolino (Questura appointment paper), a temporary permit of stay (valid 6 
months & renewable) until the application decision. 

 

3. The Interview: During your interview (to take place about 30 days of receiving 
your application) the Commissione will ask about your relatives, journey to Italy, 
documents, reason(s) for leaving your country of origin, and not returning. It is 
against EU law to return people to countries at war or where they could be 
subjected to the death penalty, torture or other inhumane conditions. By law, you 
must have a private interview assisted by an interpreter of your language. The 
Territorial Commission will make their decision within 3 business days. 
Documentation, Details, & Consistency… 

Documentation – Document why you can’t return in as many ways as you can; 
these are all evidence to support your claim & strengthen your application.  
Keep all documents to support your case & submit copies (keep the originals).  
Details – Names, locations, dates, and other details should be written down and 
remembered; these details will be most supportive when they are consistent. 
Consistency – Keeping your story consistent is crucial.  

 

4. The Decision: The Commissione may grant you refugee status, a form of 
subsidiary protection, or, no form of protection and an order to leave Italy within 
15 days–“foglio di via.” Appeal suspends the order to leave Italy. It is possible to 
request asylum or protection without a lawyer, however to appeal, you will need 
to seek a lawyer’s assistance. Depending on which country/State you are in, 
appeals must be done in a certain number of days.  
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WOMEN 
Arcidonna Napoli: Civil & criminal advice, legal aid, therapy, work guidance, shelter 
placements. Address: Piazza Cavour 108, Napoli            Telephone: +39 3343570152 
 

Onda Rosa Nuoro: Victims of violence receive psychological care; temporary 
accommodation, legal aid, as well as specific help to women migrants.  
Address: Via Dalmazia 35 - Nuoro, Sardinia               Telephone: +39 078438883
  

EDUCATION 
www.Nosapo.com/Italy-Education 

 

Italian law requires schools to accept all children under age 16. For information on 
how to enroll in public school, as well as language learning and other education 
opportunities in Italy, go to: www.nosapo.com/Italy-Education.  
 

TERMS 
Below is a short list of key terms.  

For a detailed glossary of English and Italian terms, go to: 
www.nosapo.com/italy-glossary 

 

C3 Form: When applying for international protection, you receive a form detailing 
the date of your appointment. This is done by filling out the form "C3,” which is the 
form for the recognition of refugee status under the Geneva Convention. 
 

Cedolino: First residence permit 
 

Disoccupato: A person whose job contract was terminated. 
 

Foglio di via: An order to leave Italy within 15 days—after the application for 
asylum has been rejected and no form of protection has been granted. 
 

Fotosegnalamento: Process by which an asylum seeker just arrived on the territory 
is identified by police authorities. It entails fingerprinting and photography. 
 

Permesso di Soggiorno: Permit of Stay. 
 

Questura: Police office/station/headquarters. 
 

STP Card (Straniero Temporaneamente Presente): This card grants access to free 
urgent medical care. You can get it from a local public health institution (“Azienda 
Sanitaria Locale/ASL”), any major hospital/health center (emergency rooms, 
hospitals, clinics, consultancies, etc.) or where you have your first health screening. 
 

Tessera Sanitaria: Healthcare Card. To register for a healthcare card, you’ll need a 
fiscal code (“codice fiscal”) from Italian Revenue Agency (“Agenzia delle Entrate”) 
and to register in an ASL (“Azienda Sanitaria Locale”).  
 

Verbalizzazione: Process to register an asylum application. 
 

 
 
 

 

http://www.nosapo.com/Italy-Education


     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 5 UNACCOMPANIED MINORS 
www.nosapo.com/here-alone 

Immediately tell a government official or NGO worker (UNHCR or Save the 
Children) if you’re alone to receive the right care. Authorities are responsible for 
arranging housing and healthcare. If support is available, minors will be assigned 
a guardian to help with asylum application and process. If you don’t know your 
age, you may be asked to undergo an age assessment. You have the right to deny 
this examination.  To Apply for Asylum: 
1.  For shelter, go to a “governmental first reception center.” A legal 
representative of the reception center must help with asylum procedures. 
Unaccompanied minors should be transferred to a reception center for 
accommodation; the municipality is responsible for helping you find shelter.  
2. If a minor is assigned a legal guardian, the guardian is responsible for assisting 
them during the asylum procedure (and afterwards if appealing a negative 
decision). Being assigned a legal guardian is not guaranteed—this procedure 
differs in different areas of Italy.   
3. Authorities must grant residence permits to the following asylum-seeking 
unaccompanied foreign minors: Those found by themselves in the national 
territory; Those who are fourteen years of age or younger, based on family-
reunion grounds; Those subject to the custody of an Italian citizen with whom 
they live; Those older than fourteen years of age who are in the custody of and 
living with foreigners who are legal residents of Italy. 

YOUR RIGHTS: UNACCOMPANIED MINORS 
www.nosapo.com/unaccompanied-minor-rights 

1. Safe Entry & Residence Permit: Minors can’t be rejected at the border. You 
have the right to a residence permit.  

2. Determining Your Status: The right to receive humanitarian assistance, first aid 
& shelter. And, when interviewed by a governmental official, you have the right 
to a cultural mediator and guardian. 
3. Family, Foster Placement, or Repatriation: Assisted, voluntary repatriation to 
be with your family; you have the right to be with family members in Italy—If you 
have family in Italy. Minors may be eligible for placement with foster family if 
arrangements are available.  
4. Health, Education & A Cultural Mediator: The right to a mediator when 
decisions are being made about your health and education needs. You always 
have the right to emergency care & vaccination, and free public education (if 
under 16 years old).   
5. To Be Heard: The right to speak at any proceeding involving you and a lawyer 
you trust to represent you. You can decline help from organizations (or anyone) 
6. Protection from Trafficking: The government must ensure minors do not 
become a victim of human trafficking. You have the right to receive protection, 
psychosocial, medical, and legal assistance.   
 
 

HEALTHCARE 
www.nosapo.com/italy-healthcare 

 

You always have the right to emergency care with STP card (“Straniero 
Temporaneamente Presente”). For non-emergency care, you need a healthcare 
card (“Tessera Sanitaria”). 

Contacts: 
Poliambulatorio di Emergency: Basic and specialist medical services, assistance 
with documents to access the healthcare system.       Telephone: +39 0916529498                
Address: Via Gaetano La Loggia 5/a, Palermo 
 

Sassari Clinic: Outpatient clinic offering free basic and specialist medical services 
and help with the Italian healthcare system.                Telephone: +39 3453719597  
Address: via Monte Grappa, 82 (ground floor), Sassari, Sardinia 
 

The Ferite Invisibili: Run by Caritas Rome for torture and trauma victims; staff 
includes psychotherapists, psychiatrists, cultural mediators, nurses, social 
assistants. Address: Via di Grotta Pinta 19, Rome          Telephone: +39 066832171
    

Italian Red Cross: Emergency healthcare (& other social services)—always free.  
Full list of locations: www.cri.it/dove-trovarci 
Short list of locations: 
Rome (Lazio): Via Bernardino Ramazzini, 31, Rome     Telephone: +39 0655100704 
Palermo: Via Pietro Nenni, Palermo                    Telephone: +39 0916805112 
Puglia (Bari): Piazza Mercantile, 47, Bari                        Telephone: +39 0805283042 
Ventimiglia: Via Dante Alighieri, 16 Ventimiglia           Telephone: +39 0184232060 
 

 

WOMEN 
www.nosapo.com/women-resources-italy 

 

Differenza Donna: Mental health services, legal aid, help for victims of violence 
and trafficking, safe shelter, & social services.               www.differenzadonna.org 

 Rome:  “Prendere il Volo” – Women’s Centre and Shelter for Women who are 
Victim of Trafficking for Sexual Exploitation.           Telephone: +39 066570473   
Address: Via Monte delle Capre 23, Rome 

 Lazio: Women’s Shelter and Center for Women and their Children  
Address: Via Monte delle Capre 23, Rome                   Telephone: +39 066535499 

 Atena Lucana: Center Against Domestic Violence Aretusa   
Telephone: +39  09751966166 –800413300 
Address: Via Stazione (former kindergarten) Atena Lucana Scalo 
 

Donne di Benin City: Assistance with documents, help to victims of violence & 
trafficking, clothing and social services.             Telephone: +39 3512272697 
Address: Drop-in Center, Open Wednesdays: Via Montevergini 20, Palermo 

 

Continue on Page 6 
© 2019 Nosapo, inc.  

 
 



     

 

SOCIAL SERVICES 
www.nosapo.com/italy-social-aid 

 

Centro NAGA—Centre for asylum seekers, refugees, victims of torture 
Address: Via San Colombano, 8, Milan – Open daily 2:30-6:30 pm 
Telephone: +39 023925466; +39 3386757563  
 

Caritas, Caritas di Ventimiglia, Sanremo: Address: Via C. Pisacane 2, Ventimiglia 
All locations throughout Italy: www.caritasitaliana.it 
 

Red Cross-Croce Rossa Italiana or CRI locations throughout Italy will provide 
clothing, blankets, and food. Red Cross locations: page 6.  
Full list of Red Cross locations: www.cri.it/dove-trovarci 
 

Baobab Experience: Providing tented shelter. Medical care visits one day/week. 
Small meals served daily. Address: Via Gerardo Chiaromonte, 00157 Rome 
 

LEGAL AID 
www.nosapo.com/italy-legal-aid 

 

Arci Porco Rosso: Legal aid/advice, preparation for asylum interviews, and 
general help navigating the asylum process.            Telephone:  +39 0917920366  
Address: Arci Porco Rosso, Piazza Casa Professa, Palermo   
 

Associazione Borderline-Europe: Provides aid to those in detention centers; may 
provide legal, social and medical outside and in the reception centers/detention 
centers. Address: C.so V. Emanuele 35, Palermo         Telephone: +393409802196  
 

Consiglio Italiano per i Rifugiati (CIR) Italian Refugee Council: Legal & social 
assistance, border refugee protection, care for victims of torture, & guidance for 
unaccompanied minors.      

 Rome: Via del Velabro 5/A, 00186 Rome             

 Milan: C/O Immigrant Center, Corso di Porta Vittoria, 43 
   Telephone: +39 3351649072 

 Bergamo: C/O Community Ruah - Via Gavazzeni, 3      
   Telephone: +39 0354598112 

 Verona: SPRAR Project, At Foreign Office municipality of Verona 
   Address: Via Largo Division Pasubio, 6, CAP              Telephone: +39 0458077824 

 Gorizia: Territorial door Gorizia at the Red Cross Gorizia 
   Address: Via Pier Antonio Codelli, 9 
   Telephone: +39 3669044866 – +39 3351629351 

 Bologna: At the Foreign Workers Centre, CGIL   
   Address: Via del Porto, 16/C, Bologna                        Telephone: +39 0516087190 

 Badolato: Via Provinciale, 20, Badolato        Telephone: +39 0967854304 

 Lecce: Via Vito Mario Stampacchia, 5, Lecce           Telephone: + 39 3497435271 
 

CIR can also be found at the Trapani hotspot (Sicily) Telephone: +39 3498019943 
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UNACCOMPANIED MINORS + Children 
www.nosapo.com/here-alone 

CIAI Sicilia: Via Garibaldi 84, Palermo                           Telephone: +39 0917846554 
CIAI Puglia: Via Bozzi, 35, Bari                                           Telephone: +39 080743996 
CIAI Sardegna: Via San Lucifero, 87, Cagliari                Telephone: +39 0702510083 
 

SOS Children’s Villages: Long-term accommodation for children who are alone.  
Locations in: Rome, Ostuni, Mantova, Vicenza, Trento, Saronno, Morosolo.  
Rome: Via M. Di Pierri 34, Rome                                     Telephone: +39 0661529259 
Trento: Via Hermann Gmeiner 25, Trento        Telephone: +39 0461384100 
Morosolo: Via San Gerolamo Emiliani 3, Casciago fraz. Morosolo  
Telephone: +39 0332826009 
All Locations (in Italy): www.sositalia.it/chi-siamo/italia 
 

Accoglierete (Associazione per la Tutela dei MSNA): Unaccompanied foreign 
minors given volunteer guardian, lawyers, psychologists, and cultural mediators. 
Address: via Piave 167, Siracusa                                      Telephone: +39 09311665387 
 

Save the Children: Offices and aid throughout Italy offering protection, 
education, health and nutrition to children. Helpline is open Monday-Friday 
10:00-17:00: 800 14 10 16  (Lycamobile: 351 2 20 20 16).  

 Rome: Via Volturno, 58, Roma; Telephone: +39 064807001 

 Catania: Piazza Verga 18, Catania 

 Naples: Vico S. Spirito di Palazzo, 43, Napoli           Telephone: +39 081645387 
 

SOCIAL SERVICES 
www.nosapo.com/italy-social-aid 

 

Joel Nafuma Refugee Center (JNRC): Day center with breakfast, clothing, 
blankets; language classes (English & Italian), computer lessons, education/job 
guidance, legal advice, & therapy.                                Address: Via Napoli 58, Rome  
Telephone: +39 064883339 
 

Centro Astalli Association: Soup kitchen, health services, school, & mental health 
support to victims of violence.                                

 Rome: Via degli Astalli 14/a, Rome; Telephone: +39 0669700306  

 Palermo: Piazza Santi Quaranta Martiri al Casalotto, 10-12, 90134 Palermo  
Telephone: +39 0919760128 

 Catania: Via Tezzano 71, Catania; Telephone +39 095535064 

 Naples: Via Mazzini 7, Grumo Nevano (NA); Telephone: +39 0815054921 
 

Gruppo Lavoro Rifugiati: Reception/welcoming services 
Address: Via Dalmazia 139, Bari Telephone: +39 0809242286 
 

Continue on Page 4  
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